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[bookmark: _Toc219995177]PREPARATION – Digital Accessibility Audit Overview
	Organisation / Site name
	

	Links
Website and other channels’ links
	

	Digital channels included in the audit
List all channels assessed (website, mobile website, mobile app, online ticketing, third-party booking platforms, social media channels, email newsletters, digital documents).
	

	Scope and objectives of the audit
Describe what will be assessed. Is this a full audit of all digital channels or a review of priority user journeys (e.g. planning a visit, booking tickets, accessing visitor information)?
	

	Audit team
List audit team members and roles. Note any involvement of people with lived experience of disability.
	

	Tools and references used

Please check the list
	☐ Automated checkers
________________________________
________________________________
________________________________
☐ Screen readers
☐ Keyboard-only testing
☐ Mobile testing
☐ Reference standards used
________________________________
________________________________
________________________________

	Date of assessment
	




	[bookmark: _Toc219995178]Website Accessibility (Core Platform)
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	1. Is the website generally usable without assistive workarounds?
Describe overall usability for users with different access needs.
	

	2. Is the website usable without time pressure? 
Check for time-outs, auto-refreshing content, or interactions that require quick responses.
	

	3. Is the website free of accessibility overlays or plug-ins that replace native accessibility?
Describe if overlays are used and whether they interfere with assistive technologies?
	





	[bookmark: _Toc219995179]Structure and Navigation
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available




	4. Does every page have a clear and descriptive page title?
Describe whether titles accurately reflect page content.
	

	5. Are headings used logically and hierarchically?
Check whether headings follow a clear structure (one main heading, followed by subsections). Are they marked with <h> tags?
	

	6. Is navigation consistent across the website?
Describe whether menus, links, and page structure remain predictable?
	

	7. Is there a clear way to bypass repeated navigation?
Check for skip links or equivalent mechanisms.
	

	8. Can users navigate the entire site using only a keyboard?
Describe any areas where keyboard navigation breaks down.
	




	[bookmark: _Toc219995180]Text Content and Readability
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	9. Is text written in clear, plain language?
Describe any overly complex, technical, or unclear wording.
	

	10. (Is text size adjustable without loss of content or functionality?
Check zoom up to at least 200%.
	

	11. Is line spacing, paragraph spacing, and alignment readable?
Describe whether dense blocks of text or justified text create barriers.
	

	12. Are important instructions or warnings presented clearly?
Note whether they rely on colour, icons, or position alone.
	





	[bookmark: _Toc219995181]Images, Graphics and Non-Text Content
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	13. Do all meaningful images have appropriate alternative text?
Describe quality and usefulness of alt text.
	

	14. Are decorative images correctly marked as decorative?
Check whether unnecessary images are announced by screen readers.
	

	15. Are complex images (maps, charts, infographics) explained in text?
Describe availability of text descriptions or data alternatives.
	

	16. Are icons and graphical buttons labelled for assistive technologies?
Note any icons without accessible names.
	




	Forms and Interactive Elements
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	17. Does every form field have a clear and programmatically associated label? 
Describe any missing or unclear labels.
	

	18. Are instructions and required fields clearly indicated?
Check that this is not conveyed by colour alone.
	

	19. Are error messages clear, specific, and accessible?
Describe how errors are announced and whether users can easily correct them.
	

	20. Can all form elements be operated using a keyboard?
Note any dropdowns, date pickers, or widgets that are inaccessible.
	





	[bookmark: _Toc219995182]Multimedia Content
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	21. Do videos include accurate captions?
Describe availability and quality of captions.
	

	22. Is audio content supported with transcripts?
Describe whether transcripts are easy to find and complete.
	

	23. Is visual-only information described for non-visual users?
Note availability of audio description or descriptive transcripts.
	

	24. Can media players be operated with keyboard and screen readers?
Describe any inaccessible controls
	





	[bookmark: _Toc219995183]Colour, Contrast and Visual Design
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	25. Does text meet minimum colour contrast requirements?
Describe areas where contrast is insufficient.
	

	26. Is information conveyed by more than colour alone?
Check status indicators, charts, links, and error states.
	

	27. Are focus indicators clearly visible?
Describe keyboard focus visibility.
	



	[bookmark: _Toc219995184]Keyboard Accessibility and Focus Management
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	28. Can all interactive elements be reached and activated by keyboard?
Describe any inaccessible elements.
	

	29. Is focus order logical and predictable?
Note any jumps or traps.
	

	30. Do pop-ups and dialogs manage focus correctly?
Describe whether focus moves into and out of dialogs appropriately.
	



	[bookmark: _Toc219995185]Mobile and Responsive Accessibility
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	31. Is the website fully usable on mobile devices?
Describe layout, navigation, and readability on small screens.
	

	32. Can users zoom and resize content on mobile?
Check whether zoom is disabled.
	

	33. Are mobile menus and controls accessible to screen readers?
Describe any barriers.
	



	[bookmark: _Toc219995186]Documents and Downloadable Content
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	34. Are downloadable documents accessible?
Check PDFs and other files for tagging, text readability, and navigation.
	

	35. Are accessible alternatives provided where documents are not accessible?
Describe availability of HTML or text versions.
	

	36. Are documents clearly labelled with format and accessibility information?
Describe.
	



	[bookmark: _Toc219995187]Online Booking, Ticketing and  E-Commerce Systems
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	37. Can users complete bookings independently using assistive technologies?
Describe barriers encountered during booking flow.
	

	38. Are date pickers, seat selectors, and payment fields accessible?
Note specific problem areas.
	

	39. Is an accessible alternative booking method available?
Describe phone or email options and any limitations.
	



	[bookmark: _Toc219995188]Third-Party Platforms and Embedded Content
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	40. Are embedded tools (maps, widgets, media) accessible?
Describe limitations and workarounds.
	

	41. Is responsibility for third-party accessibility clearly addressed?
Note contracts, disclaimers, or support mechanisms.
	




	[bookmark: _Toc219995189]Social Media Communication
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	42. Are images posted with alternative text?
Describe current practices.
	

	43. Are videos captioned on social platforms?
Check both automatic and edited captions.
	

	44. Are hashtags and emojis used accessibly?
Note use of CamelCase and emoji frequency.
	



	[bookmark: _Toc219995190]Email Communication and Newsletters
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	45. Are emails readable with screen readers?
Check structure, headings, and links.
	

	46. Is text resizable and contrast sufficient?
Describe any barriers.
	

	47. Are images in emails provided with alt text?
Describe.
	





	[bookmark: _Toc219995191]Accessibility Information and Transparency
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	48. Is there a dedicated accessibility statement?
Describe content and visibility.
	

	49. Is digital accessibility information easy to find?
Check placement and clarity.
	

	50. Are users told how to request assistance or report issues?
Describe.
	



	[bookmark: _Toc219995192]Assistive Technology Compatibility
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	51. Does the website work with common screen readers?
Describe results of testing.
	

	52. Does content work with magnification and voice control tools?
Note any failures.
	





	[bookmark: _Toc219995193]User Feedback and Contact Channels
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	53. Is there a clear way to provide accessibility feedback?
Describe form or contact method.
	

	54. Are responses timely and effective?
Note any follow-up processes.
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	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	55. Are staff trained to create accessible digital content?
Describe training or guidance available.
	

	56. Are accessibility checks part of content publishing workflows?
Describe review processes.
	

	57. Are vendors required to meet accessibility standards?
Note procurement practices.
	




	[bookmark: _Toc219995195]Additional Digital Accessibility Information
Provide any further relevant observations, examples of good practice, known limitations, or planned improvements.
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